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CHIP Key Contacts
Hours are 8:00 a.m. to 5:00 p.m. (Mountain Time) Monday - Friday

Topic Contact Information Available

Claims - Dental 
and Eyeglass

Claims Processing Unit
P. O. Box 8000
Helena, MT 59604

Phone:
(800) 624-3958 In state
(406) 442-1837 Out of state and Helena

• Send paper claims to this address.
• Call for answers to dental and eyeglass claims ques-

tions.
• Also visit the CHIP web site by selecting CHIP from

the menu at www.dphhs.state.mt.us/hpsd.

Claims - 
Medical

BlueCross BlueShield

Phone:
(800) 447-7828 X8647 In and out of state

• For answers to questions on medical claims.
• Also visit the CHIP web site by selecting CHIP from

the menu at www.dphhs.state.mt.us/hpsd.

Enrollment 
Questions

Children’s Health Insurance Plan (CHIP)
DPHHS
P.O. Box 202951
Helena, MT 59620-2951
Phone:
(877) 543-7669 In and out of state

• Answers to enrollment questions
• Waiting list inquiries

Policy 
Questions

Jackie Forba
Children’s Health Insurance Plan (CHIP)
P.O. Box 202951
Helena, MT 59620-2951
Phone:
(406) 444-5288 In and out of state
E-Mail:
jforba@state.mt.us

• Answers to policy questions

Provider 
Enrollment - 
Dental and 
Eyeglass

Provider Enrollment Unit
P.O. Box 4936
Helena, MT 59604

Phone:
(800) 624-3958 In state
(406) 442-1837 Out of state and Helena

• To enroll as a Montana Medicaid Provider.
• Also visit the CHIP web site by selecting CHIP from

the menu at www.dphhs.state.mt.us/hpsd.

Provider 
Enrollment - 
Medical

BlueCross BlueShield

Phone:
(800) 447-8787 In and out of state

• Call for information on becoming a Blue CHIP medi-
cal provider.

• Also visit the CHIP web site by selecting CHIP from
the menu at www.dphhs.state.mt.us/hpsd.
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